
Scholarships Awarded 
Each year, Co-op Credit Union 

awards scholarships to seniors at 
local high schools that are pursuing 
post-secondary education at a 
college of their choice. It’s one way 
the credit union gives back to the 
communities it serves.

This year, $1,000 scholarships 
were presented to the following 
students:

Augusta: Cordell Stanek
Black River Falls: Olivia Hefty
Blair-Taylor: Cami Subra
Eleva-Strum: Taylor Everson
Fall Creek: Dylan Schulz
G-E-T: Keyshaun Wicka
Lincoln: Grace McWilliams
Melrose-Mindoro: Kirstin Cole
Osseo-Fairchild: Meyshia Lantz
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In today’s increasingly electronic 
and automated world, our credit union 
remains steadfastly passionate about 
the value of a personal touch in our 
interactions with you, our members.

At CCU, that starts with our 
dedicated employees who answer 
your call – promptly, efficiently 
and professionally. It’s those 
knowledgeable employees at the 
forefront who ensure you get the best 
possible service from the moment you 
begin interacting with us.

We call that dedicated department 
our Member Contact Center, and 
it is staffed with employees who are 
dedicated to answering and directing 
calls, setting up appointments with 
Member Account Representatives and 
Loan Officers and completing your 
requests as appropriate.

We feel strongly about having 
the Member Contact Center as your 
first point of contact. It means your 
requests are handled as quickly as 
possible and your calls are answered 
promptly and efficiently, without 
delay.

Not only that, our Member 
Contact Agents, like all our employees, 
are vastly knowledgeable about our 
services and operations, making them 
ready, willing and able to complete 
many of your requests right away. 
That means you do not wait for service 
– and that’s important to us.

Our members receiving exceptional 
service is our top priority. In fact, 
exceptional service is one of the core 
values we live by each and every day. 
Those employees who answer your call 
exemplify that and strive for excellence 
on every call.

Thank you, as always, for the 
opportunity to serve 
you, our members.

Thanks for your 
business.

Eric L. Chrisinger, 
President/CEO

President’s Message 

Stay Vigilant About Fraud
It’s important to remain aware of 

fraud and potential fraud. Our credit 
union helped present a seminar in 
collaboration with the Black River 
Falls Police Department at the 
Lunda Community Center in May, 
highlighting fraud types and prevention 
strategies. We plan to share regular 
fraud prevention tips with you in our 
newsletter. The first is:

•Never give your account number or online or mobile login information to ANY 
other person. This should be kept as private information, so no one can use it in a 
fraudulent way. If someone asks you for this information, or you are tempted to give 
it to another person, always decline.

Remember, your credit union is here as a resource to help protect you. Feel free 
to call us if you have a question related to possible fraudulent activity.

Presentation at Lunda Community Center

Community Giving
Our credit union is committed to 

the cooperative principles, including, 
“Concern for Community.” Throughout 
the spring months, CCU and its 
Young Professionals Group donated to 
support several community causes and 
organizations, ranging from the Melrose 
Area Pool and non-profit Bruce’s 
Legacy to Black River Falls’ Festival in 
the Park and the Boys & Girls Club of 
the Greater Chippewa Valley.

Melrose Area Pool Donation

Challenge Bowl Team Takes Fourth At State
A CCU-sponsored team from Onalaska High School took fourth place at 

the state Finance and Investment Challenge Bowl in late May! The team, who 
CCU Onalaska Branch Manager Sue Jacobson helped coach, qualified for state 
in January at the first-ever Challenge Bowl event in the Coulee Region held at 
Western Technical College. CCU and several area credit unions helped organize 
and launch the event, which tests students’ knowledge on a variety of financial 
topics in a quiz-bowl style competition. Congratulations to the Onalaska team!



Dates and Locations:
Tuesday, August 21st  

Strum, Crystal Lake Campground
Wednesday, August 22nd  

Fall Creek, Keller Park
Thursday, August 23rd  

Galesville, Reception Park
Monday, August 27th  

Melrose, Recreation Park
Wednesday, August 29th  

Black River Falls,   
Lunda Community Park

Thursday, August 30th  
La Crosse, Fields for Kids

100 E Main St, PO Box 157, Black River Falls, WI 54615 
326 E Lincoln Ave, PO Box 96, Fall Creek, WI 54742 
17578 N Main St, PO Box 417, Galesville, WI 54630 

409 N Washington St, PO Box 275, Melrose, WI 54642
100 French Rd, Onalaska, WI 54650

134 5th Ave N, PO Box 339, Strum, WI 54770 

Locations Days Lobby  Drive-Up
BRF–Main M–Th 9-4:30 7:30-5:30
 Fri 9-5:00 7:30-5:30
 Sat 9-Noon 7:30-Noon
BRF–Hwy A M–F  7:30-5:30
 Sat  7:30-Noon
Fall Creek M–Th 9-4:30 9-5:00
 Fri 9-5:00 9-5:00
 Sat 9-Noon 9-Noon
Galesville M–Th 9-4:30 8-5:00
 Fri 9-5:00 8-5:00
 Sat 9-Noon 9-Noon
Melrose M–Th 9-4:30 9-5:00
 Fri 9-5:00 9-5:00
 Sat 9-Noon 9-Noon
Onalaska M–F 9-5:00 7:30-5:30
 Sat 9-Noon 7:30-Noon
Strum M–Th 9-4:30 9-5:00
 Fri 9-5:00 9-5:00
 Sat 9-Noon 9-Noon

This newsletter is published by Co-op Credit Union and serves as a source of general information concerning matters of thrift; services offered; member benefits; product 
marketing; and changes in policy, legislation or charges that affect members. Information contained in this newsletter does not represent professional legal, accounting, 
investment or tax advice. Your comments or questions are welcome at Newsletter, Co-op Credit Union, PO Box 157, Black River Falls WI 54615 or ccu@coopcu.com.
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“Wow” Corner
We’d like to share some of the 

great things happening at CCU. Our 
employees work hard to provide 
the best service possible to you. 
Thanks for providing feedback, your 
comments are important to us!

• Recently, Strum Member Service 
Representative Sue Wilson waited 
on a member and her young son 
in the drive-up. A few minutes 
after they left, they returned so the 
boy could send in a note for Sue. 
It included a drawing of himself 
on one side and the words, “I like 
when you help us” on the other.

Sue is creating positive impressions 
on members, starting at a young 
age. Great job, and thank you for 
exemplifying exceptional service, Sue!

Secure your funds in a certificate at 
CCU and reap the rewards. Our rates 
are here for you to fulfill your savings 
goals.  And, all you need is $100 to get 
started. That’s because we believe there 
shouldn’t be barriers to fulfilling your 
dreams. Learn more at www.coopcu.com.

TruStage Insurance
CUNA Mutual Group offers valuable and proven 

insurance protection that’s designed especially 
for credit union families. At CCU, this includes 
Accidental Death & Dismemberment and Life 
Insurance options. If you would like more information 
on the TruStage Insurance Program, call CUNA 
Mutual at 877-636-2377 to speak to a representative.

If you would like to opt out of receiving 
information on this program through mailings, please 
call us at 800-258-0023 and we will assist you. Keep 
in mind it may take up to three months before you no 
longer receive mailings after notifying us you would 
like to opt out.

Update  On 
Student Loans

If you have an existing 
student loan through the 
credit union, please take 
note that the company 
servicing the loan has 
changed from Great Lakes 
Educational Loan Services 
to Nelnet.  For information 
on payments, contact  
Nelnet at 888-486-4722, 
visit Nelnet.com or   
e-mail Help@Nelnet.net.

Keep an eye on our website and Facebook 
for additional details!

Join Us For Family Fun And A Movie In The Park!
We will be hosting six events this August featuring activities, music, food and 

the movie “Coco.” The free events begin at 6 p.m., with the movie starting at dusk. 
There also will be door prize drawings!

24 months:

2.01%
 APY*

————————————
60 months:

2.60%
 APY*

————————————
*Annual Percentage Yield. Rates accurate as 
of June 1, 2018. $100 minimum deposit. 
Substantial penalty for early withdrawal.

Kick Back And Watch Your Money Grow

Notice Of Fee Changes
Effective August 1st, there will be 

some fee changes at the credit union. 
They are as follows:
•Outgoing Wire will increase to $20
•Returned Mail will increase to $10
•Legal Processing will increase to $30
•Foreign Check Processing will 
increase to $10

•Research/Account Reconciliation will 
increase to $25

•Lock Bag will increase to $20
In April, the check copy fee decreased 
to $.20 and the Auto Pay Restart fee 
was removed. In addition, the following 
fees related to Live Telephone Operator 
requests were removed:
•Funds Transfer
•Funds Transfer with a Mailed Receipt
•Debit/Draft Clearing
•Account Balance Information


